
MHDS OF THE EAST CENTRAL REGION (ECR) 
REGIONAL SOCIAL WORKER  

 
EMPLOYEE JOB DESCRIPTION 

 
Title:  Regional Social Worker  Revision Date:  10/1/2018 (7/29/19 Part-Time update) 

 
FSLA Status:  Exempt Accountable to:  CEO, base County Board of 

Supervisors, base County Coordinator/Director 
 
Position Summary 
Under the general direction of the regional CEO, this position is responsible to direct Regional operations.  
This includes, but is not limited to:  managing all aspects of the management plans, troubleshooting 
problematic or systematic issues, and supporting and applying the ECR mission, policies, and goals. 
 
 
Essential Job Duties 
Under general supervision, coordinates the intake and eligibility process.  Assists the individual using 
services in obtaining services.  Performs functional assessments and social histories.  Convenes an 
Interdisciplinary Team.  Facilitates the development of the Individual Service  Plan.  Establishes meaningful 
goals.  Coordinates and monitors services in compliance with Administrative Rules, MH/DS of the ECR 
Management Plan, and other applicable policies and procedures.  Measures progress toward goals. 
Maintains case files, correspondence and all other required data.  Mediates conflicts and advocates for 
individuals using services.  
 
Knowledge, Skills, and Abilities Required 
The individual must possess the following knowledge, skills, and abilities or be able to explain and 
demonstrate that the individual can safely perform the essential functions of the job, with or without 
reasonable accommodation, using some other combination of skill and abilities.   
 
◊ Knowledge of human services and MH/DS network 
◊ Principles of choice, empowerment, and community integration 
◊ Disability related income sources 
◊ Knowledge of clinical diagnosis and treatments 
◊ Follow a professional code of ethics including confidentiality, individual rights, and professional and 

legal issues in providing services 
◊ Maintain confidentiality of protected information 
◊ Represent the ECR and perform duties in a professional, responsible and trustworthy manner 
◊ Organize and prioritize multiple tasks 
◊ Present and deliver MH/DS available services in a courteous and responsive manner 
◊ Respond effectively during crisis situations 
◊ Work independently on projects and routine tasks 
◊ Follow oral and written instructions 
◊ Establish and maintain effective working relationships with individuals using services and their support 

network, co-workers, supervisors, agencies and members of the public  
◊ Interact effectively with persons representing diverse backgrounds, interests, and points of view 
◊ Use a computer for the purposes of data entry, spreadsheets, word processing, email and the internet 
◊ Operate office equipment such as calculators, fax machines, copiers, and multi-line telephones 
◊ Handle moderate to high levels of stress  
◊ Meet established deadlines and solve problems appropriate to the position 
◊ Have clarity of speech and hearing which permits effective communication  
◊ Have sufficient manual dexterity to make written notes and moderate use of a keyboard and mouse 
◊ Have sufficient vision to review of a wide variety of materials both in electronic and hardcopy forms  
◊ Work flexible schedule and additional time as needed 
◊ Provides information regarding available community resources 



◊ Mediates conflicts between providers, family members, individuals using services, legal 
representatives, and/or the agency relative to the needs of the individual 

◊ Works with the Interdisciplinary Team to identify needs and establish meaningful goals 
◊ Requests funding appropriate to identified needs and within established parameters 
◊ Monitors progress toward goals  
◊ Initiates discharge planning process to transfer/close cases when services are no longer needed 
◊ Participate in MH/DS, agency, provider and statewide committee meetings;  attend work-related 

meetings and professional development training as appropriate 
 
Entry Requirements 
Qualified Regional Social Workers shall meet the following minimum requirements: 
Bachelor’s degree with 30 semester hours in a human services field (including, but not limited to, 
psychology, social work, mental health counseling, marriage and family therapy, nursing, education, 
occupational therapy, and recreational therapy) and preferably one year of experience in the delivery of 
services to the population groups that the person is hired as a social worker to serve; or an Iowa license to 
practice as a registered nurse and at least 3 years of experience in the delivery of services to the population 
groups that the person is hired as a social worker to serve.  
 
Must pass criminal background investigation.  Valid driver’s license and insurable under County/Region 
liability coverage.  Must complete HIPAA training. Use of personal vehicle with applicable insurance 
coverage as prescribed by Iowa law or equivalent transportation.   
 
Work Environment 
Works primarily in an office environment. May experience numerous interruptions from phone calls of 
people needing information and attention.  Works independently to complete most tasks.  Ability to use the 
following equipment in a multi-room office:  calculator, file cabinets, computer, fax machine, copier/scanner, 
and phone system.  Frequent use of an automobile and possession a valid driver’s license and applicable 
insurance coverage as prescribed by Iowa law. 
 
*Marginal functions of the position that are incidental to the performance of essential job duties have been 
excluded from the job description. 
*All requirements are subject to possible modification to reasonably accommodate qualified individuals with 
disabilities.  Prospective employees and incumbents are encouraged to discuss possible accommodations 
with the Coordinator. 
*Job descriptions in no way state or imply that the description includes every duty to be performed by the 
employee in the position.  Employees will be required to follow any other job-related instructions and to 
perform any other job-related duties requested by the Coordinator. 
*CEO reserves the right to change or reassign job duties or combine positions at any time. 
 
I have read the job description and fully understand the requirements set forth therein.  I hereby accept the 
position of Regional Social Worker and agree to abide by the requirements set forth and will perform all 
duties and responsibilities to the best of my ability. 
 
I further understand that my employment is at-will and thereby understand that my employment can be 
terminated at will by the employer of record without notice, or by myself with at least two weeks’ notice.   
The part-time wage is not a reflection of wage if the position would become full time.   
 
______________________________     _________________ 
Regional Social Worker        Date 
 
 
______________________________ 
Coordinator of Disability Services  
Director of Jones County Community Services 
 
 



 


