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Contact Jones County Public Health with any questions or concerns. 

FREQUENTLY ASKED QUESTIONS
Who is eligible for the Jones County Points Program? 

There are two main criteria to determine eligibility for the Jones County Points Program. Both
criterion must be met in order to be eligible for the program.

1. Participants must reside in Jones County, Iowa
2. Participants must be the parents or legal guardians of children prenatal through 18 years old

How do I get started?
To enroll in the program, participants must complete the Program Registration Form on paper or
online. Participants must also complete and sign the Participant Guidelines Agreement. 

What happens after participants have enrolled in the program?
Participants may pick up their Registration Packet, containing their Register Booklet, at the JCPP Store
which is located at 105 Broadway Pl, Anamosa in the lower level of the building (across from the old
hospital).  Once participants have their Register Booklet, they can start earning points!

How do I keep track of points earned and used?
Participants MUST take their registration booklet with them to ALL appointments, to be signed at the
time of service. 

How can I earn points?
A list of approved activities is included in the Registration Packet.

Do I have to earn a certain amount of points before I can start using them?
There is no minimum point threshold which must be met in order for participants to begin using
their points to “purchase” items.

What are the store hours?
The JCPP Store is currently open 9AM-12PM Monday and Tuesday. If you don't have time to shop
during regular hours, email or call us and let us know what you're looking for! We can pack up your
order and arrange a pick-up time.

What products are available in the JCPP Store?
A list of Sample Products and Prices is available at jonescountyiowa.org/jcpoints

Where do I find the forms and more information on the Jones County Points Program?
All forms and additional information may be found at jonescountyiowa.org/jcpoints
 

 


